
Information sheet on qualified  
electronic signatures for EPREL  
(verification) 
This information sheet provides simple instructions on how you can verify your electronic signature or elect-
ronic seal for EPREL.

Verification
•	 Verification serves to prove that you are the actual account holder and not an unauthorised person. 
•	 This ensures the authenticity of the account and effectively prevents the creation of fake profiles. 

Verification process
•	 Start the verification process in the „Verification“ section of the EPREL portal.
•	 Enter the company data requested there and generate a PDF file, which you can then download. 

	 Important! The data entered must later match the metadata of the electronic seal/signature.  
	 Be sure to select „NTR“ as the Identity Type Reference.

•	 Now have the PDF file provided with an electronic seal or signature.
•	 You can obtain the electronic seal/signature from a certified, qualified trust service provider (QTSP).  

You will find a selection below.  
	 A seal is issued for legal entities, a signature for natural persons. 

•	 The QTSPs offer different procedures at different prices. Please contact your chosen QTSP for more  
information. You will find some information below. 
	 During this process, an authorised representative of your company will have to confirm  
	 their identity. This is done using a valid identity document.  
	 Once identification is complete, you will be able to add the seal or signature to the PDF file. 

•	 Then upload the sealed / signed document to the EPREL portal. 
•	 The verification is complete.
•	 If the verification was not successful, the company data entered did not match the metadata of the  

seal / signature. Correct the entries and repeat the process as a result of the error message. 

Do you need assistance with creating an account or registering your product models? Get started with 
EPREL quickly in the „Fast Lane“: Simply request our full service here with no obligation or sign up for our 
training course so that you can handle EPREL yourself: https://www.trade-e-bility.de/eprel-fast-lane/  

Do you also need an authorised representative? We would be happy to act as your authorised  
representative. Get in touch with us: sales@trade-e-bility.de or +49 (0) 40 75068730 – 0.
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List of Qualified Trust Service Providers (QTSP) for Electronic Seals and Signatures (exerpt):

Provider Procedure Requirements

Digidentity 
B.V.  

Registration & identification via website

Receipt of the seal / signature via the free eSGN.com platform

Consultancy in English, Processing time: 2-10 days,  
<10min with Dutch VAT

Smartphone,  
chipped official iden-
tification document, 
registered  
VAT number

D-Trust 
GmbH

Online application + postal dispatch  

Identification via Post Ident, via online ID function,  
online or on site at Deutsche Post  

Receipt of the seal / signature by activating the seal  
card via software and card reader

official identification 
document

Bank- 
Verlag 
GmbH 
(BVbank-
verlag)

Online application + postal dispatch

Access to the Bank-Verlag online portal

Identification procedure with online ID function and ID app

Sealing / signing in the online portal by uploading  
and downloading the PDF file

Smartphone with 
NFC interface,  
official ID document

SIGN8 
GmbH

Online application  

Access to the Sign8 online portal

Identification via ID document and smartphone  
or on-site at a Sign8 identification agency 

Sealing / signing via QuickSign function in the portal

Smartphone,  
official identification 
document

Please find more in the eIDAS Dashboard of the European Commission:  
https://eidas.ec.europa.eu/efda/trust-services/browse/eidas/tls 
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